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1. VISION AND MISSION

|OUR VISION

To be an exemplary hotel that is always preferred by guests for its environmental
awareness and understanding, without compromising superior service quality
together with all employees in a team spirit, based on guest satisfaction and a family-
like warmth, in line with the principle of "Not Consuming Nature, but Using It by
Protecting It.” We work for sustainable tourism through the products we choose and

the approaches we demonstrate.

OUR MISSION

In order to ensure a high level of guest satisfaction, we act with the vision of
becoming a hotel that our guests always recommend and choose repeatedly, without
ever compromising our quality service principles, by protecting natural, historical and
cultural values and providing environmentally sensitive, friendly and hospitable
service. We are proud to host your memories with “Kologlu Sarikonak Hotel

Hospitality.”

INTRODUCTION

Kologlu Sarikonak Hotel is a great choice for travelers visiting Ankara and for
guests looking for comfortable accommodation in the center of Ankara. In addition
to many facility amenities that make your stay more comfortable, the hotel also offers

a family-friendly environment.

With its central location and renewed, stylish rooms, Kologlu Sarikonak Hotel
offers its guests a pleasant accommodation experience. Rooms include a wardrobe,
air conditioning, safe, fireplace, make-up desk, TV, Wi-Fi, satellite channels, minibar,

electric kettle and complimentary bathroom amenities.



2. IMAGES FROM OUR HOTEL

This section contains visual materials presenting the exterior, common areas,
meeting and event areas, guest rooms, bathroom areas, sports area and other

facilities of the hotel.
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3. ABOUT THE REPORT

Sustainability means “leaving a better life for future generations by giving importance

to economic, environmental and social activities.”

Within the scope of sustainability, our hotel’s responsibilities are shaped around the

following key points:
e Creating and evaluating opportunities for recycling and reuse.

e Continuously improving energy efficiency and ensuring water management by

minimizing the adverse impact arising from carbon emissions.
e Protecting cultural and social heritage.

e Providing economic and social benefits to the local community and reducing all

environmental impacts caused by our activities.




4. SUSTAINABILITY POLICY

As Kologlu Sarikonak Hotel;

We have adopted the objectives of the United Nations World Tourism Organization

and the 12 basic principles under this scope as a model in our sustainable tourism

approach.

% Economic Viability

% Local Prosperity

% Employment Quality

% Social Equity

< Visitor Satisfaction

< Local Control

% Community Well-being

< Cultural Richness

% Physical Integrity

% Biological Diversity

% Resource Efficiency

< Environmental Purity



IN THIS CONTEXT,

We act within the framework of our Environmental Sustainability Policy.

We support local/regional development and employment. Without discrimination
in recruitment, advancement and reward processes, including management
positions, we provide equal opportunities to all employees through performance
analysis. We respect our employees’ labor rights and follow them within the

framework of legal legislation.
We support the elimination of child labor.

We provide regular training to our employees and offer opportunities for
development and advancement. We provide a healthy and safe working
environment and various opportunities through which employees can submit
requests, suggestions and complaints. By evaluating employee feedback, we
contribute to the development of our management systems. We aim to make
occupational health and safety a corporate culture by working with a zero-

accident principle.

We attach importance to the participation of relevant stakeholders while

implementing our policy and provide transparent information when necessary.

We inform relevant guests and employees about the natural and cultural heritage

of the local area/region.

We evaluate all guest feedback and improve our processes based on the data

obtained.

When planning our investments, we consider the risks of our buildings and
infrastructure systems to protected sensitive areas, historical heritage and the
integrity of the natural and cultural environment. In our work related to land use,
construction, maintenance and repair, design and landscaping, we prefer

sustainable practices and materials appropriate to the local area/region.

We contribute to the protection and development of local/regional properties,
areas and traditions that have historical, archaeological, cultural and spiritual

importance.



In product/service purchases, we evaluate and analyze quality and suitability

together with users. We act fairly, honestly and impartially in supplier selection.

We respect human rights and reject all forms of discrimination based on language,
religion, race, gender and similar grounds. We oppose commercial, sexual or any
other exploitation or harassment targeting specially protected groups and other
vulnerable groups. We support measures to be taken against domestic violence

and child abuse.

We continuously improve all our processes in line with our core values and with
an understanding of compliance with the legal and other requirements with which
we are obliged to comply. We act in accordance with information security
legislation and improve our processes. We invest in technological systems

through innovation efforts that guide the sector.

By addressing our internal and external issues and the needs and expectations
of our relevant stakeholders, we analyze potential risks in advance and improve
our activities in line with the goal of continuous improvement. We address the
Risk Management Process in all business processes and aim to create new
opportunities. In line with sustainable development, we aim to be a pioneer in

the tourism sector and to create long-term value.




5. ENVIRONMENTAL POLICY

e Our environmental policy has been updated for our hotel, and our work has
continued within the framework of this policy with the aim of minimizing our

environmental impact.

e At various times, trainings and meetings on environmental management issues
have been held with employees from all departments by the hotel’s consultant,

and these meetings have been recorded.
e Our staff have received training on water and energy savings.

e Our staff are trained on environmental issues, waste is separated, and awareness

is raised on energy and water savings.

e For machinery and equipment purchased for our hotel, care is taken to purchase

Class A products within the framework of the purchasing policy.

e In order to reduce waste, care is taken to purchase food and beverage products,

as far as possible, from local suppliers and in bulk packaging.

e In order not to cause environmental pollution and to reduce plastic use, the use

of straws has been discontinued in our hotel.




6.

v
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WASTE MANAGEMENT

We prioritize recycling practices to minimize our environmental footprint.

We provide regular training to increase our employees’ environmental awareness.
We separate paper, plastic, metal and glass waste and return them to nature
through recycling.

Hazardous waste is safely stored and delivered to licensed companies.

We carry out our internal and external correspondence digitally to reduce paper
consumption.

We use mobile applications for guest surveys, room defect follow-up and

notification of hotel activities.
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W Paper Waste

Plastic Waste

W Glass Waste

M Metal Waste

B Organic Food Waste

M Vegetal Waste

Waste Battery

W Hazardous Waste

WASTE TRACKING TABLE
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7. FOOD WASTE POLICY

1. INTRODUCTION

This policy aims to minimize food waste in line with our hotel’s sustainability goals.
Food waste causes both economic losses and environmental impacts. This policy aims
to adopt a conscious and proactive approach to reducing food waste in all our

departments.

2. PURPOSE AND SCOPE

Purpose: To reduce, recycle or reuse food waste in all operational processes of our

hotel and to increase awareness on this subject.

Scope: This policy covers the kitchen, restaurant, service, purchasing, storage and
all relevant units. All hotel employees, suppliers and guests will play a role in

implementing this policy.

3. POLICY PROVISIONS

Purchasing and Stock Management:

o Demand Forecasting: Making more accurate demand forecasts based on past
data and seasonal trends will prevent excessive product purchasing.

o Local and Seasonal Products: Preferring local and seasonal products as much as
possible will reduce waste in the supply chain and increase freshness.

o Stock Control: Regularly checking stocks, applying the FIFO (First In, First Out)
principle and paying attention to expiration dates will prevent waste caused by
spoilage.

o Supplier Relations: By cooperating with suppliers, appropriate packaging and

delivery conditions that ensure product freshness and quality will be determined.

13



Kitchen and Production Processes:

Menu Planning: Menus will be designed to ensure that products are used fully,
for example by producing garnishes, sauces and similar items from vegetable
peels or stems.

Portion Control: Determining ideal serving portions and complying with these
standards will reduce the amount of food left on plates.

Proper Cooking Techniques: Cooking methods that preserve the freshness and
nutritional value of food will be used.

Use of Leftover Ingredients: Suitable food materials remaining before or after
cooking, such as stale bread for croutons or fruit for compote, will be reused
creatively and safely.

Technical Equipment Maintenance: Regular maintenance of cooking and cooling
equipment will ensure that food is stored and cooked under proper conditions and

will prevent spoilage.

Service and Guest Experience:

@)

O

Buffet Management: Foods in buffets will be presented in a controlled manner to
maintain freshness and reduce waste. Instead of continuous replenishment, small
quantities will be renewed frequently.

Take-away Options: “Take-away” or "doggie bag” options may be offered to allow
guests to safely package and take away food left on their plates.

Guest Information: Guests will be politely informed and made aware of the
importance of food waste, for example through information cards on menus or
tables.

Alternative Services: Flexible portion options will be offered according to guest

requests.

Waste Management and Recovery:

O

Waste Separation: Appropriate separation systems will be established in kitchen

and service areas for the separate collection of organic and other waste.

14



Food Waste Recovery:

= Composting: Under suitable conditions, organic food waste will be composted and
used in the hotel’s landscaping or gardening activities.

= Animal Feed: Certain organic wastes that comply with food safety standards, such
as uncooked vegetable and fruit residues, will be evaluated as animal feed in
cooperation with local farms.

= Biogas Production: Where possible, large-scale food waste will be sent to biogas

production facilities.

Training and Awareness:

o Staff Training: Regular training will be provided to all staff on preventing food
waste, proper stock management, portion control, waste separation and recycling.

o Awareness Campaigns: Awareness campaigns will be organized within the hotel
for staff.

o Guest Information: Guests will also be encouraged to be informed about our

sensitivity on this issue.

4. IMPLEMENTATION AND MONITORING

Responsible Unit/Person: A unit or person responsible for implementing and
monitoring food waste prevention policies, such as the Assistant General Manager,

Operations Manager or Sustainability Coordinator, will be designated.

Data Collection and Analysis: Systems will be established to regularly monitor, record
and analyze food waste quantities. These data will be used to identify areas for

improvement.

Periodic Evaluation: The effectiveness of the policy will be evaluated periodically and

updated when necessary.

This policy is an important step in fulfilling our hotel’s environmental and social
responsibilities. With the participation and support of all our stakeholders, we aim to

build a more sustainable future by reducing food waste.

15



8.

3

QUALITY POLICY

Continuously improving the effectiveness and efficiency of our sustainable

management systems.

Providing professional management with a responsible, honest and principled

approach.
Ensuring customer satisfaction and a sustainable service approach.

Taking steps that will always protect our hotel’s reputation and further strengthen

its position in the sector.

Following developing sector dynamics and offering services that best meet

customer expectations.
Working efficiently without compromising quality.

Ensuring management in compliance with all national and international legal

requirements and obligations.
Creating value for all our stakeholders.

Ensuring the continuity of management systems created with the participation of

all employees and with a continuous improvement approach.
Leading the sector in line with the requirements of the digital age.

We undertake these commitments.

16
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FOOD SAFETY POLICY

Ensuring that all food and beverage items are prepared and served in accordance
with food safety criteria for our guests and employees, from procurement to

consumption.

Acting in accordance with applicable laws, regulations and food safety standards

and ensuring continuous improvement.

Providing quality products and services suitable for human health to our guests
and employees at all stages of raw material supply, storage, production and

presentation.

Using internal and external communication effectively while implementing the

Food Safety Management System.

Organizing food safety training to improve the knowledge and skills of our

employees.

Ensuring that products are served naturally, healthily and deliciously in line with

our guests’ requests.

Contributing to the establishment of food safety awareness among our employees,

guests, tour operators, suppliers and society.
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10. WATER POLICY

Our water tank is maintained every winter and precautions are taken against

water leaks.

Water-saving aerators that regulate water flow rate have been installed on all

shower heads and faucets.

All toilet cisterns have a three-part system and are adjusted with a saving

mechanism that does not exceed 6-8 liters per use.

Unnecessary water consumption is prevented by using sensor faucets in guest
public-area restrooms. Sinks without sensors have been included in the 2024-

2025 winter replacement plan.

Our staff are regularly trained on water saving and possible water leaks.

Water consumption is continuously monitored, and daily, monthly and annual

data are shared with senior management.

Water hardness in utility water is maintained at 4-5 German hardness levels,

enabling equipment to operate more efficiently.

Hydrophore systems have been converted from analog systems to frequency-
controlled motors, reducing water consumption depending on the number of
people. In addition, a circulation motor is used in the hot-water system to

minimize water consumption caused by waiting time.
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11. GREEN PURCHASING POLICY

o Environmentally friendly products obtained from sustainable sources are

preferred.

o Class A energy efficiency is required in the purchase of electrical devices.
o Sustainable local economy is supported by giving priority to local suppliers.
o Large packaging and recyclable products are prioritized in our purchases.

o For air-conditioning devices purchased for our hotel, models using

environmentally friendly gases are preferred.

o Recycled or environmentally certified paper and wood products are used to

protect forest resources.

o In the procurement of fish and seafood, species that may become endangered
are avoided.

environmentally

FRIENBDLY
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12. CHEMICAL MANAGEMENT

o Cleaning and disinfection chemicals are stored in different areas according

to departments.
o Dosing pumps are used to prevent unnecessary chemical use.

o Strict measures are taken to minimize chemical use and prevent accidental

spills.

o Our employees are trained on chemical use and provided with personal

protective equipment.

o Precautions have been taken against leaks and spills in our chemical

storage areas.

o Concentrated products are preferred to reduce the amount of chemical

waste.

o Products sensitive to human health and the environment are used in pest

control.

o In cooperation with the Housekeeping unit, the most environmentally
friendly cleaning products are identified and submitted to the purchasing

unit.
o Chemical-use training is regularly provided to our cleaning staff.

o As Kologlu Sarikonak Hotel, we undertake to raise environmental, social

and economic sustainability to the highest level.

20



13.REQUIREMENTS FOR SAFE STORAGE OF HARMFUL

SUBSTANCES AND HAZARDOUS CHEMICALS

. Store chemicals in an appropriate storage area: Store hazardous chemicals in a
specially designed and marked storage container, cabinet or room. The storage
area must be made of material that can prevent chemical leaks and allow safe

storage.

. Do not forget labeling: Label and mark chemicals. The name, composition, hazard
symbols and correct safety precautions for each chemical must be clearly visible.
This information provides guidance on the chemical’s hazards and how it should

be used.

. Provide suitable temperature and humidity conditions: When storing chemicals,
it is important to keep them within a specific temperature and humidity range.
Make sure you provide storage conditions in accordance with manufacturer

instructions to prevent chemicals from deteriorating or being damaged.

. Take fire safety precautions: Make sure that firefighting equipment is available in
the area where hazardous chemicals are stored. Ensure that extinguishers, fire
blankets or water tanks and similar firefighting equipment are easily accessible
and operational. Also keep chemicals away from flammable substances and other

materials that may catch fire.

. Keep chemicals separate: By keeping different types of chemicals separate, you
prevent possible reactions or leaks. Investigate chemical incompatibilities and
store different chemical types in separate containers. Keeping flammable, acidic,

basic or toxic chemicals apart ensures safety.

. Limit access: Store hazardous chemicals in a way that only authorized personnel
can access them. Restricted access prevents unwanted accidents or malicious

use.

. Safety Data Sheet (MSDS): It is important to have an up-to-date and accurate
Safety Data Sheet for every chemical stored. Safety Data Sheets include the
chemical’s hazards, hazard symbols, emergency measures and first-aid

instructions.
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10.

11.

12.

13.

14.

Prepare a plan for leaks or accidents: When hazardous chemicals are stored,
prepare an action plan defining how to act in the event of possible leaks or
accidents. Define emergency procedures and train staff to follow these

procedures.

Store chemicals in an appropriate storage area: Store hazardous chemicals in a
specially designed and marked storage container, cabinet or room. The storage
area must be made of material that can prevent chemical leaks and allow safe

storage.

Do not forget labeling: Label and mark chemicals. The name, composition, hazard
symbols and correct safety precautions for each chemical must be clearly visible.
This information provides guidance on the chemical’s hazards and how it should
be used.

Provide suitable temperature and humidity conditions: When storing chemicals,
it is important to keep them within a specific temperature and humidity range.
Make sure you provide storage conditions in accordance with manufacturer

instructions to prevent chemicals from deteriorating or being damaged.

Take fire safety precautions: Make sure that firefighting equipment is available in
the area where hazardous chemicals are stored. Ensure that extinguishers, fire
blankets or water tanks and similar firefighting equipment are easily accessible
and operational. Also keep chemicals away from flammable substances and other

materials that may catch fire.

Keep chemicals separate: By keeping different types of chemicals separate, you
prevent possible reactions or leaks. Investigate chemical incompatibilities and
store different chemical types in separate containers. Keeping flammable, acidic,

basic or toxic chemicals apart ensures safety.

Limit access: Store hazardous chemicals in a way that only authorized personnel
can access them. Restricted access prevents unwanted accidents or malicious

use.
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15.

16.

17.

18.

19.

20.

21.

Safety Data Sheet (MSDS): It is important to have an up-to-date and accurate
Safety Data Sheet for every chemical stored. Safety Data Sheets include the
chemical’s hazards, hazard symbols, emergency measures and first-aid

instructions.

Prepare a plan for leaks or accidents: When hazardous chemicals are stored,
prepare an action plan defining how to act in the event of possible leaks or
accidents. Define emergency procedures and train staff to follow these

procedures.

Store chemicals in an appropriate storage area: Store hazardous chemicals in a
specially designed and marked storage container, cabinet or room. The storage
area must be made of material that can prevent chemical leaks and allow safe

storage.

Do not forget labeling: Label and mark chemicals. The name, composition, hazard
symbols and correct safety precautions for each chemical must be clearly visible.
This information provides guidance on the chemical’s hazards and how it should

be used.

Provide suitable temperature and humidity conditions: When storing chemicals,
it is important to keep them within a specific temperature and humidity range.
Make sure you provide storage conditions in accordance with manufacturer

instructions to prevent chemicals from deteriorating or being damaged.

Take fire safety precautions: Make sure that firefighting equipment is available in
the area where hazardous chemicals are stored. Ensure that extinguishers, fire
blankets or water tanks and similar firefighting equipment are easily accessible
and operational. Also keep chemicals away from flammable substances and other

materials that may catch fire.

Keep chemicals separate: By keeping different types of chemicals separate, you
prevent possible reactions or leaks. Investigate chemical incompatibilities and
store different chemical types in separate containers. Keeping flammable, acidic,

basic or toxic chemicals apart ensures safety.
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23.

24,

Limit access: Store hazardous chemicals in a way that only authorized personnel

can access them. Restricted access prevents unwanted accidents or malicious use.

Safety Data Sheet (MSDS): It is important to have an up-to-date and accurate
Safety Data Sheet for every chemical stored. Safety Data Sheets include the
chemical’s hazards, hazard symbols, emergency measures and first-aid

instructions.

Prepare a plan for leaks or accidents: When hazardous chemicals are stored,
prepare an action plan defining how to act in the event of possible leaks or
accidents. Define emergency procedures and train staff to follow these

procedures
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14. OCCUPATIONAL HEALTH AND SAFETY POLICY

As Kologlu Sarikonak Hotel, we consider the health, safety and happiness of our
employees to be an integral part of our goals. We closely follow legal obligations on

this matter, implement them, regularly audit them and check compliance.

In occupational health and safety, we adopt a preventive approach within team spirit,
identify risks in advance and take preventive actions, and ensure that hotel
employees work safely, healthily and happily through the training provided.

We aim to raise awareness among all employees through training and create

permanent behavioral change.

We aim to ensure that employees adopt as a basic duty the principle of not

endangering their own health and safety or that of other employees and our guests.

We ensure that subcontractors, suppliers, stakeholders and third parties also act in

accordance with this policy.

As Kologlu Sarikonak Hotel, based on legal requirements, we aim for zero

occupational accidents.
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15. INFORMATION SECURITY POLICY

e It determines that the necessary feasibility studies and tests for identifying risks
in the protection of information and data security will be carried out at defined

intervals.

e It ensures that we will comply with the Information Security Management System
(ISMS), that the necessary resources will be allocated for the efficient operation

of the system, and that the system will be understood by all employees.

e It defines how the requirements of the Personal Data Protection Law (KVKK) are

met.,

e It ensures that personal data are stored in accordance with national and

international laws and subsequently anonymized.

e It determines duties, roles, responsibilities and necessary resources within the
scope of the ISMS.

e It identifies and evaluates existing and potential risks to manage information

security and implements appropriate risk treatment options.

e It ensures the protection of information assets by preventing unauthorized access
to information assets and unauthorized modification or destruction of information

assets.

e It takes the necessary measures to ensure that all stakeholders comply with the

defined information security requirements.
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16. SOCIAL RESPONSIBILITY POLICY

Kologlu Sarikonak Hotel considers contributing to the development of the
environment, employees and the community in which it operates among its
responsibilities. By establishing positive relations with the local community, Kologlu
Sarikonak Hotel undertakes not to discriminate among its staff on the basis of age,
gender or race, to support local people socially and economically, and to work with

local suppliers to support the local economy.

Our hotel is committed to increasing and maintaining its memberships and relations
with local and national non-governmental organizations related to tourism and
sustainable environment. It supports cultural richness and local producers in the
region and contributes to the local economy. It prefers local products and provides

employment opportunities for people living in the areas where the hotel is located.

It aims to work long term with existing staff and implements training programs to

improve their knowledge, experience and skills.

Our hotel cooperates closely with local administrations and public institutions to
eliminate the negative impacts that may arise as a result of tourism development. It

supports local people and students within its means.

Most of the products used in our hotel are sourced from our region, thereby reducing
carbon dioxide emissions. The hotel asks guests to help minimize environmental

harm by using public transportation or bicycles for transportation.

Our hotel contributes to social responsibility projects. Kologlu Sarikonak Hotel
develops the destination in which it is located.
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17. HUMAN RIGHTS AND COMMUNITY
RELATIONS POLICY

As an equal-opportunity employer, Kologlu Saritkonak Hotel supports human rights,
eliminates exploitation and labor-rights violations, and supports decent working

conditions throughout its business and supply chain.

As Kologlu Sarikonak Hotel, we conduct our operations with honesty, integrity and
respect for the interests of our employees. Our Business Rules define essential
requirements for all employees. These rules clarify what is expected from our
employees and systematize our values. By living according to our rules, we will realize
our values and purpose every day in everything we do. Likewise, we will respect the

legitimate interests of the people with whom we are in relationship.

We undertake to ensure transparency in all our operations so that stakeholders can
trust our work. Kologlu Sarikonak Hotel conducts its activities in accordance with
the laws and regulations of the countries in which it operates and with internationally
accepted good corporate governance principles. The effectiveness of the Hotel’s Code
of Conduct is assured through clear responsibilities together with systematically

defined reporting lines in all departments.

» Creating safe and healthy working conditions to prevent deterioration of
employee health, encouraging teamwork, and leading employees at every level

by involving them in management.

» Prioritizing our employees’ private lives, loved ones and values; getting to know
our employees, observing and developing their talents, valuing their opinions and

responding with quality, sincerity and consistency.

» Maintaining a happy and peaceful work environment, increasing employee
satisfaction and engagement, and aiming to be a strategic partner with

Sustainable Human Values Policies.
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18. ANTI-HARASSMENT AND ANTI
DISCRIMINATION POLICY

At Kologlu Sarikonak Hotel is a place where people of different races, languages,
genders, forms of worship, skin colors, sexual orientations, nationalities, beliefs,
disabilities, ages and views work together in harmony. Any discrimination and/or
harassment by any employee, manager, consultant, guest, student, invitee, goods
or service supplier of the hotel, or by persons who are not hotel employees, cannot

be tolerated.

The hotel respects the individual rights and cultural differences of its employees. Any
behavior that directly or indirectly constitutes discrimination or harassment against
individuals is strictly prohibited.

Any emotional and/or physical relationship between any employee of Kologlu
Sarikonak Hotel and another employee, or any relationship that goes beyond the
manager-employee relationship and results in preferential treatment of the relevant
manager or employee compared with others, any attempt to establish such a
relationship, any indication of such intention or behavior that could be interpreted in

this way is not acceptable.

Verbal attacks and mobbing: Unfounded accusations, humiliation, general
harassment or emotional abuse carried out by a group against a specific person

rather than by an individual.

Retaliation: No employee, job applicant or any other person may be subjected to
restriction, interference, coercion or retaliation for seeking advice on a sexual
harassment matter, filing a sexual harassment complaint, or serving as a witness or
panel member in a sexual harassment investigation, provided that this is done in
good faith. Retaliatory actions are considered a violation of the hotel’s harassment

policy and are handled accordingly.
» Malicious and unfounded accusations: A person whose accusations are found to

be malicious and false will be subject to investigation under the Disciplinary

Regulation.
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19. WOMEN'S RIGHTS AND GENDER EQUALITY
POLICY

» We attach importance to gender equality in our hotel. We ensure the health,

safety and welfare of all employees regardless of gender.

» We support women'’s participation in the workforce in all departments and provide

equal opportunities.
» We act with the “equal pay for equal work” policy without gender discrimination.
» We allocate duties by observing the principle of equality.
» We provide the necessary environment for equal access to career opportunities.

» We establish training policies and support women’s participation and awareness.
We create working environments and practices that protect work-family life
balance. We support women’s participation in hotel management and provide
equal opportunities. We do not allow women to be exposed to any form of abuse,
harassment, discrimination, suppression, coercion, slander or similar situations.
We are always aware of the value they add to the world and to our hotel, and we

support their presence.
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20. CHILD RIGHTS AND PREVENTION OF ABUSE
POLICY

As Kologlu Sarikonak Hotel, we have placed education at the foundation of our
efforts to prevent child abuse. Across our hotel, we have included “Protection of
Children from All Forms of Abuse” training under compulsory trainings and specifically
addressed this issue in our orientation programs. In this context, we undertake and

declare the following as our Child Protection and Abuse Prevention Policy:

v

As a hotel, not tolerating any harassment or discrimination.

» In accordance with hotel standards, prohibiting our staff from physical contact
with guests’ children, such as hugging or kissing them, and ensuring that staff

are informed about this issue during orientation trainings.

» Fulfilling our responsibilities for the protection of children, showing leadership in

this respect and providing the necessary resources.

» Ensuring that hotel managers are informed if any child abuse is observed,
implementing necessary sanctions and informing law enforcement authorities

when necessary.

» Applying high-level security measures in services and activity programs offered
to children and establishing social environments where parents can safely entrust

their children.

» Being aware that child welfare and the protection of children from all kinds of

harm are of utmost importance, and avoiding all forms of abuse and exploitation.

» The United Nations Convention on the Rights of the Child is a guide for Kologlu
Sarikonak Hotel.
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21. PURCHASING POLICY

When purchasing and offering products and services, Kologlu Sarikonak Hotel

gives priority to regional suppliers that are available and of sufficient quality.

e We aim to work with companies that have certifications such as FSC and that

attach importance to sustainability.

e We make purchases by considering energy classes in equipment procurement.

e We prefer efficient and environmentally friendly products and services.

e Our sustainable purchasing policy is to ensure that products or services meet
people’s needs, to reach the appropriate supplier by taking into account the
environmental impact of products and services, and to procure sustainable

products.
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22. RULES OF CONDUCT FOR HOTEL GUESTS

10.

11.

12.

13.

14.

15.

16.

17.

DURING VISITS TO NATURAL, HISTORICAL
AND CULTURAL SITES

Please do not litter in natural areas in order not to harm the environment.
Be careful not to harm wild and protected plants and animals.
Take care to use natural resources sustainably instead of over-consuming them.

When hiking in nature, stay on designated trails and avoid entering natural
habitats.

Avoid making noise and disturbing natural balances so as not to disturb nature.

When camping in the natural environment, comply with fire-lighting rules and

keep your fire under control to avoid harming the environment.
Avoid wasting natural water resources or causing pollution when using them.

During your travels, prefer transportation methods that do not harm nature, such

as walking, cycling or public transportation.
Respect other visitors and avoid disrupting their experience.

Get support from local guides to better understand and protect the natural

environment.

During local/regional visits, it is important to respect local culture and traditions.
Pay attention to local clothing styles and dress appropriately.

Act in accordance with local customs and traditions.

Respect the sensitivities of local people and avoid behavior that may disturb

them.
Observe local religious practices and ceremonies respectfully.

Take opportunities to participate in cultural activities such as local art, music and

dance.

Be understanding toward local people and open to interacting with them.
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18.

19.

20.

21.

22.

23.

24.

25.

26.

Visit local historical sites and museums to learn more about local culture.

Tourists should respect local culture and traditions when visiting historical and

cultural sites.

They should prefer local guides to obtain accurate information and consult local

people for recommendations.
They should pay entrance fees to cultural sites and comply with the rules.

Where not prohibited, they may take photographs, but should respect people’s
private spaces and places of worship.

They should dress in a way that does not disturb local people and should consider

public sensitivities.

They should keep the environment clean in historical and cultural sites and

dispose of waste in appropriate places.

They should remain quiet in historical and cultural sites and not disturb other

visitors.

They should contribute to the local economy by purchasing local products and

participating in tourism activities where local people can make their voices heard.
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23. GUEST SATISFACTION AND COMPLAINT
MANAGEMENT

Every service carried out in our hotel is based on the principle of "Guest Satisfaction.”
Treating guests with a smiling face, listening to their requests and complaints, and

being solution-oriented are among the objectives of our staff within their authority.

As Kologlu Sarikonak Hotel, in order for our guests to have a pleasant, peaceful
and safe holiday, we undertake the following regarding all special requests and
complaints, starting from the reservation stage and continuing after the holiday ends,

free of charge:

» All communication channels through which guests can submit complaints and

requests will always be open and ready for communication.

»  We will conduct trainings to increase awareness and consciousness, aiming for
every employee, starting from senior management, to have the same sensitivity

in our guest-focused complaint and request management system.

» Material or moral damages of guests who complain because they received a

service other than the service promised will be compensated.

» Requests and complaints will be reviewed and concluded within the framework of
conditions and within the time required by guest satisfaction, and guests will be

informed.

» We aim to improve and continuously develop the experiences shared with us by

our guests and will provide all resources necessary to achieve this goal.

» We undertake not to deviate from the principle of confidentiality during the

request and complaint process.
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24.

INSTRUCTION FOR PRESENTING CULTURE

AND HERITAGE

‘FOR THE PRESENTATION OF CULTURE AND HERITAGE:

Local Collaborations:

>

>
>

>

Cooperate with local artists, handicraft producers and other cultural
stakeholders.

Sponsor or support local festivals.

Actively communicate with local organizations such as local chambers of
commerce, cultural institutions and public relations offices.

Organize local tours to enable guests to experience local culture.

Decoration and Design in Hotels:

>

Include local motifs and traditional elements in the decoration and design of
your hotel.

Display local artworks in the interior spaces of the hotel.

Use local materials and furniture specific to your area.

Purchase products from local handicraft producers and offer them to customers
in your hotel shop.

Kitchen and Restaurant:

>

Y V VY

Use local agricultural products and foods.

Support local production by cooperating directly with producers.

Offer local dining experiences for guests.

Include regional dishes in your menu and prepare them with talented local
cooks.

Training Programs and Awareness:

>
>

>
>

Train staff on the importance and protection of local culture.

Provide brochures or information boards informing guests about local cultural
elements in your hotel.

Organize storytelling presentations about local stories and legends.
Encourage guests to contribute to local culture, for example by donating to
local charities.

Employee Relations:

>

>
>

Ensure that your staff show respect and understanding in order to protect local
and traditional culture.

Provide employees with training and information sessions on local culture.
Encourage employees to participate in local events and festivals.
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25. PROTECTION OF CULTURE AND HERITAGE

Yesilirmak, the most important river of Amasya, rises from Kése Mountain in Sivas
and joins the 256 km-long Cekerek Stream at Kayabasi within the borders of Amasya.
The Ezinepazar and Zara streams of Amasya flow into the Cekerek Stream, which
rises in Yozgat. Before joining the Cekerek Stream, Yesilirmak is called Tokat or
Tozanli Water. The Tersakan Stream, which originates from Lake Ladik and joins
GUmussuyu in Suluova, flows into Yesilirmak within Amasya. Yesilirmak passes
through Tasova district and flows into the Black Sea from Carsamba district of
Samsun. Yesilirmak is important for Amasya. It is used for irrigation purposes.
Electricity is also generated from hydroelectric power plants established on Yesilirmak

and its tributaries.

The part of Amasya Province located within the Yesilirmak Basin is divided into seven
sub-basins/plains according to hydrological characteristics: Merzifon-Glimuishacikdy
Plain, Suluova, Tasova, Geldingen Plain, Goynulcek Plain, Mecitdzl Stream Valley and
Aydinca Plain. The Hamamd&zlu Stream Valley sub-basin, where Hamama®dzU district is
located, and the Devret Valley sub-basin extending along the northwest of
GUmushacikdy district are within the Kiziirmak Basin. Natural lakes, ponds and

streams are part of Amasya’s natural heritage.

Natural Lakes, Ponds and Streams / Amasya
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Origin of the Name Amasya

During the Danismend period, Amasya was sometimes referred to as Amasiyye and
sometimes as Sehr-i Harasna. During the Seljuk, Ilkhanid, Beyliks and Ottoman
Empire periods, the name Amasya remained unchanged until today. The first
settlements in Amasya, according to current knowledge, date back to the Chalcolithic
Age (5500-3000 BC). Undoubtedly, Amasya’s history cannot be limited to the
Chalcolithic Age. It may be said that Amasya’s history is as old as the history of
Anatolia; however, intensive archaeological excavations and scientific research are

required to place this on concrete foundations.

Important Chalcolithic settlements within Amasya include Hamam Tepesi mound in
Ovasaray village, Kinbet mound in Sarimese village, Ayvalipinar mound in
Ayvalipinar village, Devret mound in Kanatpinar village of Suluova district, and
Yodurtcu Baba mounds in Deveci village. During the Middle Bronze Age (2500-2000
BC), Amasya remained within the borders of the civilization known as the “Hatti Land”
in Mesopotamian written documents. Mahmatlar HOylUk in the central district of
Amasya is one of the important settlements of the Hattians, who established a strong
civilization in Anatolia between 2500 and 2000 BC.

From the first half of the 15th century onward, Amasya was a sanjak where princes
served and was also the center of the Eyalet-i Rum. During the period of Yérgug Pasa
as Beylerbeyi (1422/1435), Amasya was a province consisting of the sanjaks of

Sivas, Tokat, Corum and Samsun, and was called "Rumiyye Province.”

Amasya was also the historical setting for an important treaty in Ottoman history.
The treaty concluded at the end of April 1555, known as the Treaty of Amasya, was
one of the first and important treaties with the Iranian-Safavid Dynasty. At that time,
Sultan Suleiman the Magnificent was residing in Amasya. Because many princes who
shaped Ottoman history were raised and served in Amasya, the city became famous
as the “city of princes.” These princes included Celebi Sultan Mehmet, Murat II, Fatih

Sultan Mehmet and Bayezid II, who later became sultans.

Some princes who served and died in Amasya are also known. Although the tombs

of some of these princes were standing until recently, they do not exist today.
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Amasya, which had been the seat of princes since its conquest by the Ottomans, was
removed from the status of a prince sanjak after Prince Bayezid fled to Iran in 967
AH/1559 AD, and no prince served in Amasya thereafter.

After World War I, the Ottoman State began to be occupied by the Allied Powers.
Mustafa Kemal Pasa and his friends, who arrived in Samsun on 19 May 1919 as a
light of hope, came to Amasya on 12 June 1919 and announced the circular known
as the Amasya Circular to the whole country from Amasya on 22 June 1919.
Therefore, Amasya, which served as a secure refuge for Celebi Sultan Mehmet in his
efforts to restore Ottoman unity after the Interregnum following 1402, also assumed
a historical role during the National War of Independence by being the center where
the principle “The independence of the nation will be saved only by the determination

and decision of the nation” was adopted.

SUSTAINABILITY REPORT AMASYA
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26. CULTURAL VALUES

|1. FETHIYE MOSQUE

Fethiye Mosque was converted
into a mosque from an old
Byzantine church. It is thought
that the church was built in the
7th century by Helena, daughter
of Byzantine Emperor Phocas.
Fetih Gazi, who served as
governor of Amasya during the
Danismend period, converted this
large church into a mosque and

named it Fethiye Mosque. A

minaret was added in 1883 by Incezade Haci Mehmet. Since the walls of the mosque,

of which very little remains from the church period, were completely plastered and

painted white, it has not been possible to identify the original wall remains. The

mosque was established in the apse section of the church, and therefore its eastern

facade is angular in the form of a half-hexagon. The western facade was later closed

in the form of a large arched niche, with lower and upper windows opened in this

section.

2. YILDIZ BATH - AMASYA

Yildiz Bath is part of the Hatuniye Complex, completed in 1510. Also known as Cukur

Bath or Hatuniye Bath, the square-planned bath is covered with a dome with a lantern.

It consists of a domed changing room, a cold section south of the changing room,

toilets to the east, and the hot section and furnace to the west.
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3. BORABOY LAKE - AMASYA

Boraboy Lake, a natural wonder, is
located within the borders of Tasova
district, 63 km from the city center and
15 km from Tasova. Although known as
a crater lake at an altitude of 1050
meters, it is actually a natural
landslide-dam lake formed when a
small stream was blocked by debris

from the surroundings. Surrounded by

beech, Scots pine, cedar and chestnut
trees, the lake is emerald green. Its southern shore is steep. The lake is fed by springs from
the bottom and waters from the stream. It is 900 meters long, 300 meters wide and 25
meters deep, located in an east-west valley. The forested area includes bungalow-type houses

for accommodation, a cafeteria, camping and picnic areas, and nature walking trails.

4. ROCK TOMBS OF THE KINGS

The Rock Tombs of the Kings belong to the Pontic kings who used Amasya as their capital
from 302 BC to 26 BC in the Hellenistic period. They were carved into limestone rocks rising
like a vertical wall at the foot of Amasya

Castle.

The rock tombs of five kings, from the
founder King Mithridates 1 Ktistes to
Pharnakes I, were separated from the main
rock by galleries and carved in a U shape.

Although 21 tombs of various sizes are

known along the Yesilirmak Valley, only a
' few have survived. The Rock Tombs of the
Kings, which hold a distinguished place
among their examples, were included in the
UNESCO World Heritage Tentative List in
2015 together with Amasya Castle.



5. AMASYA CASTLE

Amasya Castle is located on Harsena Mountain, which covers the north of the city
center of Amasya. It is also known as Harsena Castle. The rock on which the castle
was built is 700 meters above sea level
and 300 meters above Yesilirmak.
According to some historians, the castle
was built by Pontic King Mithridates;
according to others, it was named

Harsana/Harsena because it was built by

' .| Commander Karsan or Harsana. The
castle changed hands many times throuhout history and was damaged in many of
these periods. It was rebuilt after attacks during Persian, Roman, Pontic and
Byzantine rule. After the Turks conquered Amasya in 1075, the castle underwent

significant repair. Used until the 18th century, it lost its military importance thereafter.

The top of the castle is made of cut stone and the fortification walls are made of
rubble stone. It has eight defense levels down to the banks of Yesilirmak and contains
a tunnel called Cilanbolu, 8 meters in diameter, reached by 150 steps carved into the
rock from a high point in the middle of the castle. The castle contains cisterns, water
reservoirs, bath remains from the Ottoman period and Pontic royal tombs carved into
the rock. A significant part of the fortification walls remains standing. The castle
consists of three sections: Iceri Sehir (Hatuniye Quarter), Kizlar Sarayr and Upper
Castle.

In Hatuniye Quarter, also called Lower Castle, Amasya Houses, baths and mosques
were built on ancient fortification walls rising north of Yesiirmak along an
approximately 800-meter area between Istasyon Bridge and Hikimet Bridge. This
area can be accessed from Algak Bridge, istasyon Bridge, Madeniis Bridge across
from Sultan Bayezid Mosque and HukUmet Bridge. Kizlar Sarayi is separated from

iceri Sehir by the railway.
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6. AMASYA ARCHAEOLOGY MUSEUM - AMASYA

The history of Amasya Archaeology
Museum, located in the central district
of Amasya, dates back to a museum
storehouse established in 1925. A
museum storehouse was formed by
bringing together a small number of

archaeological artifacts and Islamic

period mummies in two rooms of the

madrasa building of the Bayezid II Complex.

The artifacts were moved to G6kmedrese Mosque in 1962. After being managed by
an honorary officer until 1958, the storehouse became a museum directorate in June
1958. The museum moved to its new building on 22 March 1977 and was reopened

to visitors on 14 June 1980 after reorganization.

In the museum, it is possible to see artifacts from 13 different civilizations from the
Late Neolithic-Early Chalcolithic Age through the Bronze Age, Hittite, Urartian,
Phrygian, Scythian, Persian, Hellenistic, Roman, Byzantine, Seljuk and Ottoman

periods.

In the museum garden west of the
building, stone artifacts from Hittite,
Hellenistic, Roman, Byzantine, Ilkhanid,
Seljuk and Ottoman periods are
' exhibited. The 14th-century mummies
from the Ilkhanid period, previously
displayed in the tomb of Seljuk Sultan

Mesud I in the museum garden, are now
displayed in a special section inside the museum. This section, containing mummies
of people who served as ministers and emirs in Amasya during Ilkhanid rule in

Anatolia and their relatives, is one of the museum’s most interesting areas.
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The only Kay! tribe stamp identified within the borders of Amasya, an important
Ottoman sanjak center, is found on these window shutters in Amasya Museum.
Considering the Kayi tribe stamp processed on wooden window shutters, this
application is the only example in Ottoman geography.

These window shutters were taken from Amasya Bayezid II Mosque dated 1486 and
brought to Amasya Museum on 02.11.2000.

7. BAYEZID II COMPLEX

The Bayezid II Complex was built between 1485 and 1486 by Prince Ahmed, Sanjak
Bey of Amasya, upon the order of Ottoman Sultan Bayezid II. As stated in the 1496

ﬁ‘.@‘“‘ ‘ foundation charter, the complex units
consisted of a mosque, madrasa, soup
kitchen, school and bridge. The bridge
mentioned as a unit of the complex is
located over Kizilirmak in Osmancik district
of Corum. The mosque, madrasa and soup
kitchen still exist, while the school, stated

| to be east of the complex, has not survived.
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8. PRINCES' MUSEUM

The two-story wooden building located at the foot of Alcak Bridge, one of the oldest
bridges of Yaliboyu, at the foot of the Rock Tombs of the Kings and on the old
fortification walls by Yesilirmak, was designed as the Sehzadeler Museum. With
statues made based on authentic portraits of Ottoman sultans who spent their
princehood in Amasya and costumes reflecting their periods, the museum is an
important visiting place for tourists coming to Amasya. Decorated with Hatai and
Rumi motifs on its walls and ceilings, original calligraphy and illumination examples
on its walls, carpets laid on wooden floors reflecting the finest examples of traditional
carpet weaving, and carefully selected period accessories, the museum is a complete
representation of a 15th- and 16th-century Anatolian Turkish house brought to the
present day.

The seven statues on the upper floor belong to princes and sultans who spent their
princehood in Amasya and later ascended the Ottoman throne as sultans: Yildirnm
Bayezid Han, Celebi Mehmet Han, Murat II Han, Fatih Sultan Mehmet Han, Bayezid
IT Han, Yavuz Sultan Selim Han and Murat III Han. The five statues on the lower floor
belong to princes who also spent their princehood in Amasya but did not ascend the
Ottoman throne.

9. SKY MADRASA

GOk Medrese is a closed complex consisting
of a mosque, madrasa and tomb. It was built
in 1267 by Amasya Governor Seyfeddin
Torumtay. It is accepted that it took the
name GOk Medrese because of the blue
glazed bricks on the octagonal tomb drum.

The rectangular structure, used both as a

mosque and a madrasa, has thick walls made
of cut stone. The mosque has a large barrel- Lf
vaulted, iwan-style entrance. The windows on both sides of the main door, decorated

with geometric motifs, are among the finest examples of Seljuk stonework.
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The windows, narrowing upward with rich muqgarnas, are surrounded by rectangular

borders.

Its wooden door, a fine example of woodworking, is now exhibited in Amasya Museum.
The interior consists of fifteen sections formed by dividing the space into three parts
perpendicular to the mihrab with two rows of four thick columns. The sections are
covered with domes and vaults resting on pointed arches. The semi-cylindrical mihrab
has a simple appearance. With its architecture and decorations, the tomb is one of
the fine examples of Seljuk art; it is octagonal on a square plan and covered with a

high-drum, star-pyramidal brick cone.

10. YALIBOYU HOUSES

! Amasya Yaliboyu Houses are houses
., built along Yesilirmak on historical
fortification walls, with timber frames
and adobe infill. Covered with grooved
tiles on hipped or gabled roofs and
carrying all the features of a traditional
Ottoman house, these houses are
compatible with the historical identity of

Amasya. The houses are arranged in

g attached order, as one or two floors
over a basement. In some examples, a projection known as a sahnis is located above
the first floor, and in others above the second floor. The houses generally have
courtyards and gardens. A water well and hearth in the courtyard are among the first

noticeable elements.
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In Amasya houses, there is an
uninterrupted connection between all
interior and exterior units, and this
connection is complementary. The
* second floors are generally built
projecting outward with bay windows,
creating symmetry in the plan and
gaining more space. Daily life takes

place in rooms arranged around the

> sofa/hayat in the interior. These rooms
generally include functional units such as a hearth, sherbet cabinet, built-in cupboard,
shelf and divan. Since independent bathrooms are not found in most examples, large

built-in cupboards in some rooms were arranged as bathing spaces.

11. AMASYA CLOCK TOWER

Amasya Clock Tower is located
in the city center of Amasya,
west of the Hikimet (Helkis)
Bridge. It was built in 1865 by
Amasya Governor and poet

Ziya Pasa. The tower, which |
suffered a fire shortly after its
first construction, was
demolished in 1940 during the

reconstruction of the adjacent
wooden bridge as reinforced concrete. The current clock tower was rebuilt in 2002 in
accordance with the original.
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12. FERHAT WATER CHANNEL

This channel, belonging to the Late Hellenistic-Early Roman period, was built to meet
the water needs of ancient Amasya by carving rocks, opening tunnels, building walls
in places, and using a leveling system suitable for the terrain slope. Also known as

the Ferhat Water Channel, it is 6 km long.

Since it is located at the foot of Ferhat Mountain, it is associated with the famous folk
story of Ferhat and Sirin. According to the legend, Ferhat was a famous muralist who
lived during the Persian period. While decorating the mansion built by Sultan
Mehmene Banu for her sister Sirin, he saw Sirin and they fell in love. Ferhat asked
the Sultan for Sirin’s hand. The Sultan did not want to give her sister and, to delay
Ferhat, required him to pierce Elma Mountain and bring water to the city. Ferhat
began to pierce the mountains with the power of love. When he was about to
complete the channel, Mehmene Banu sent her old nanny to tell him that Sirin had
died. Upon hearing this painful news, Ferhat threw the pickaxe in his hand into the
air; it fell on his head and he died there. Sirin, hearing the painful news, came to the
rock in fear and excitement. Seeing Ferhat dead, she could not bear the pain and fell
from the rocks, dying there. The two lovers were buried side by side where they died.
It is said that every spring two roses grew on their graves, but just as they were
about to meet, a black thorn appeared between the graves and prevented the roses

from coming together.

|13. FERHAT AND SIRiN LOVERS MUSEUM

~ Built by Amasya Municipality in 2013, the
museum is located in the area known as the
- Ferhat Water Channel, described in the legend
- of Ferhat and Sirin as the channel through which
Ferhat pierced mountains for kilometers to bring
: water for the sake of his love for Sirin. In the
. museum sections, the stories of Ferhat and Sirin,

Kerem and Asli, Leyla and Mecnun, Mimar Sinan

f ¢ and Mihrimah Sultan, and Romeo and Juliet are

presented with three- and two-dimensional silicone models and statues, reliefs,
decorations specific to the assumed periods of the legends, special effects, light and

music.
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27. POLICY ON COMBATING TRAFFICKING IN
HISTORICAL ARTIFACTS

Purpose: This policy aims to reinforce the obligation of hotels to protect the cultural
and historical heritage in the regions where they operate, raise awareness against
trafficking in historical artifacts, and take steps to prevent such illegal activities.
In line with sustainable tourism principles, protecting cultural heritage is both an
ethical responsibility and a critical element for maintaining the long-term

attractiveness of a tourism destination.
Basic Principles:

1. Legal Compliance: Hotels act in full compliance with the laws of the Republic of
Turkiye and international agreements. Maximum care is taken to comply with all
legal regulations regarding trafficking in historical artifacts, especially the Law on

the Protection of Cultural and Natural Assets.

2. Respect for Cultural Heritage: Hotels respect archaeological, historical and
cultural areas in their regions and the artifacts located in these areas. Necessary

sensitivity is shown to protect such areas and prevent damage.

3. Training and Awareness: Hotel employees receive regular training on the harms
of historical artifact trafficking, legal consequences and reporting mechanisms.
Guests are also informed through information materials such as brochures and

digital screens.

4. Transparency and Responsibility: Hotels do not keep, purchase, sell or mediate
the trade of any object that qualifies as a historical artifact in their facilities. In
any suspicious situation, responsibility is assumed to notify the relevant

authorities.

5. Local Cooperation: Work is carried out in cooperation with local administrations,
museums, Culture and Tourism Directorates and law enforcement authorities.

Joint projects for the protection of cultural heritage are supported.

6. Sustainability Integration: Combating trafficking in historical artifacts is treated

as an integral part of the hotel’s overall sustainability strategy.
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Uygulama Adimlari :

Implementation Steps:

O

Staff Training: Regular briefings are provided on the definition of historical
artifacts, types of trafficking and legal sanctions in Turkiye

Staff are informed on how to report suspicious situations, such as guests
attempting to take objects from historical areas without permission or
suspicious sales offers

Security staff receive special training on recognizing and reporting

suspicious packages or persons.

Guest Information:

O

Short information on “Turkiye’s Cultural Heritage and Legal Rights” is
provided through in-room information boards, digital screens in the lobby
or brochures;

Guests are warned that taking unauthorized objects from historical sites or
local markets may lead to legal problems;

Communication channels are specified for guests to report suspicious

situations.

Internal Facility Audit:

The legal status of objects in the hotel inventory, if any, that may qualify
as historical artifacts is checked

Care is taken regarding the authenticity and legal acquisition of objects
used for decoration

Staff are ensured to be knowledgeable about suspicious objects brought or

attempted to be sold by guests.
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Reporting Mechanisms:

o It is essential that hotel management immediately report any suspicious
situation to the relevant units affiliated with the Ministry of Culture and
Tourism, such as the General Directorate of Museums or Provincial Culture
and Tourism Directorates, or to law enforcement authorities.

o Maximum care is taken regarding the confidentiality and sensitivity of

reports.

Supply Chain Management:

o Local handicrafts or decorative items used in the hotel are procured
through legal channels and in accordance with ethical principles.

Documents and authenticity certificates may be requested from suppliers.

Joint Work:

o Special exhibitions or information events may be organized in
cooperation with local museums.
o Voluntary support may be provided for local projects aimed at protecting

cultural heritage.

Responsibility: Hotel management is fully responsible for the implementation of this
policy. All departments are expected to act in accordance with this policy and take

the necessary measures.

Policy Review: This policy is regularly reviewed and updated in line with changes in

legal regulations, sectoral developments and operational needs.
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28. WILDLIFE INTERACTION INSTRUCTION

The total forest area in Amasya Province is 220,669 ha, of which 99,326 ha is high
forest and 121,343 ha is degraded forest. The forest area increases every year. The
2,590-decare area around Boraboy Lake in Tasova district was declared a Nature
Park on 03.09.2013.

It has biodiversity that needs to be protected, endemic and endangered species,
natural forests, habitats suitable for large mammals, a lake ecosystem and a unique
landscape. The resource value of the area is the natural landslide-dam lake and its
visual landscape values. Forest, steppe and wetland ecosystems are found in the area.

The original report also includes the Environmental Plan of Amasya Province.

The original report also includes the Environmental Plan of Amasya Province.

52



To conduct wildlife interactions effectively:
Staff Training:

All personnel working in the establishment should be informed about the Wildlife
Interactions Policy.

Personnel should be trained on environmental sensitivity, wildlife conservation and
respect for natural habitats.

o understand the negative impacts of interactions with wildlife, personnel should
receive training on wildlife around the establishment.

Environmental Arrangement and Planning of Establishments:

At the planning stage, the establishment should adopt a design approach aimed at
protecting natural habitats.

Necessary measures should be taken to protect natural habitats around the
establishment. Construction should be restricted as much as possible to avoid
damaging these areas.

Light, noise and other negative impacts that may directly or indirectly originate from
the establishment should be reduced.

Wildlife-friendly plant species should be preferred around the establishment to reduce
interaction with wildlife.

Waste Management

The waste management system should be designed to eliminate or minimize waste
that has the potential to harm wildlife.

Recycling practices should be encouraged in the establishment and recycling
containers should be positioned in an easily accessible manner.

Waste storage areas should be regularly checked and cleaned appropriately to
minimize the risk of interaction with wildlife.

Communication and Awareness Building Regarding Wildlife:

When guests receive information about the establishment, informational materials
aimed at raising awareness on wildlife protection and interaction should be provided.

Guests arriving at the establishment should be informed through instructions and
guidelines aimed at reducing interaction with wildlife.

The establishment should support wildlife conservation projects by cooperating with
local communities and nature conservation organizations.
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29. BIODIVERSITY, NATURAL LIFE AND
WILDLIFE PROTECTION POLICY

Plant-origin non-wood products and flora mentioned in the report include peace lily,
mother-in-law’s cushion, wandering jew, orchid, snake plant, yucca, rubber plant,
schefflera, ficus benjamina, croton, citrus, dieffenbachia, kumquat, jasmine,
honeysuckle, rosemary, rosehip, bearberry, blackberry, wild strawberry, mushroom,
beech, oak, black pine, red pine, Scots pine, juniper, plane tree, poplar, cedar,
mountain poplar, cornelian cherry, hawthorn, wild pear, sumac, wild cherry, Turkish
hazel, maple, linden, hornbeam, wisteria, boxwood, mountain palm, succulent, acem

carpet plant and oleander.

Animal species mentioned include cattle and small ruminants, bear, wild boar, roe
deer, wolf, squirrel, jackal, hawk, falcon, deer, fox, hare, woodcock, chukar partridge,

wood pigeon, duck, goose, ruddy shelduck and hopan. The report also specifically

refers to the Eurasian curlew (Numenius arquata) and white water lily (Nymphaea
alba).

(Numenius arquata)

(Nymphaea alba)
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30. POLICY ON COMBATING INVASIVE SPECIES

‘KEY ELEMENTS OF POLICIES AGAINST INVASIVE SPECIES:
1. PREVENTION:

Preventing invasive species from entering the country is the most effective and
lowest-cost method.

Border controls, quarantine practices and biosecurity measures at customs.

Prohibition of imports of risky species.

2. EARLY DETECTION AND MONITORING:
Regular ecological monitoring programs for the detection of new species.

With early warning systems, invasive species are controlled before they spread.

3. RAPID RESPONSE:

Preventing the spread of the species by physical, chemical or biological methods
immediately after detection.

Quarantining certain areas if necessary.

4. CONTROL AND MANAGEMENT:
Physical methods: mechanical collection, trapping and burning.

Chemical methods: use of pesticides/herbicides, taking environmental impacts into
account.

Biological methods: controlled use of the invasive species’ natural enemies.

Ecological restoration: revival of native species.

5. LEGISLATIVE AND POLICY FRAMEWORK:
Special sections on invasive species in national biosecurity and biodiversity strategies.

Compliance with international conventions, such as the Convention on Biological
Diversity (CBD) and the Bern Convention.

Sanctions, prohibitions and criminal regulations.
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6. AWARENESS AND EDUCATION:
Awareness campaigns for farmers, fishermen, the tourism sector and the public.

Training on the harms of invasive species and measures to be taken.

7. INTERNATIONAL COOPERATION:

Joint policies with neighboring countries for the management of transboundary
species.

Sharing of information and technology.

52 SITUATION IN TURKIYE:

In Turkiye, efforts to combat invasive species are carried out especially by the
Ministry of Agriculture and Forestry and the Ministry of Environment, Urbanization
and Climate Change. Within the scope of the National Biodiversity Strategy and Action

Plan, prevention and monitoring studies are carried out for invasive species.
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KOLOGLU SARIKONAK HOTEL

Target

Increase the local purchasing rate
by 3%

Purchase environmentally
sensitive products

Reduce single-use plastic
consumption

Reduce water consumption by
3%

Reduce greenhouse gas
consumption by 2%

Reduce electricity consumption
by 3%

Increase customer sustainability
awareness by 50%

Ensure employees are aware of
sustainability

Make the hotel accessible

31. TARGET TRACKING TABLE

Topic Action Responsible Deadline

Economy Research local suppliers and increase the local Purchasing Manager 365 days
purchasing rate by 3% compared with the
previous year.

Environment Replace currently used products with Purchasing Manager / 365 days
environmentally sensitive alternatives. Housekeeping Manager
Environment Inform guests to minimize the use of amenity Purchasing Manager / 365 days
products such as cleaning materials, straws, Housekeeping Manager /
slippers, etc. Food Services Responsible
Environment Ensure that towels and sheets are changed upon Housekeeping Manager / 365 days
guest request. Technical Services Manager /
All Staff
Environment Limit kitchen activities to certain hours. Replace Housekeeping Manager / 365 days
products with energy-saving alternatives. Inform  Technical Services Manager /
HUES S, All Staff
Environment Replace faulty lighting with LED energy-saving Technical Services Manager / 365 days
products. Switch from electric heating to natural Housekeeping Responsible /
gas heating. All Staff
People Add sustainability questions to customer Sales and Marketing Manager 365 days
evaluation surveys. / Front Office Staff
People Provide sustainability training to all employees Hotel Manager 365 days

hired within the year.

People / Society Improve accommodation conditions for Hotel Manager / Technical 365 days
visually and hearing-impaired guests. Services Manager
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Replace aged devices with
energy-saving devices

Replace shower heads with
water-saving heads

Replace existing faucets with
sensor faucets over time

Transition to renewable
energy sources

Increase use of sustainable
materials in renovation

Do not use fireworks due to
air pollution

Install 3 charging units for
electric vehicle use

Increase employees’ living
wages by 30% to a more
prosperous level

Prevent noise pollution

Environment / Electricity
Saving

Environment / Water
Saving

Environment / Water
Saving

Environment / Energy
Saving

Environment

Potential Pollution Source

Environment / Electricity
Saving

People

Potential Pollution Source

Prepared by

Review Date:

Responsible Person:

Replace or purchase technological products
that need replacement or new purchase
with high energy-saving devices.

Replace existing shower heads with water-
saving heads.

Initially replace faucets used in common
areas with sensor faucets.

Conduct investment research to benefit
from solar energy.

Prefer eco-labeled products during
renovation.

Fireworks are not used at the hotel.
As a start, electricity saving in common
areas.

Increase employee welfare levels.

Increase room insulation during renovation.

Checked by
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Manager

Technical Services
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Technical Services
Manager

Management

Management
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Technical Services
Manager
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365 days
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31.12.2025
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31.12.2025
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32. USE OF NATURAL RESOURCES (ELECTRICITY CONSUMPTION AMOUNT KWH)

B Rooms M Social Area Kitchen  ® Spa Garden Lighting

1.000.000,0
900.000,0
800.000,0
700.000,0
600.000,0
500.000,0
400.000,0
300.000,0
200.000,0
100.000,0
0,0 0

660.365

-_— e

Sources (KWH)
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32. USE OF NATURAL RESOURCES (WATER CONSUMPTION AMOUNT M3)

B Rooms Social Area  H Kitchen Spa M Garden irrigation

6.000,0 |
5.400,0
4.800,0
4.200,0 3.784
3.600,0
3.000,0
2.400,0
1.800,0
1.200,0
600,0 0
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32. USE OF NATURAL RESOURCES (NATURAL GAS CONSUMPTION AMOUNT M3)

B Rooms M Kitchen Spa M Restaurant

50.000,0 |
45.000,0
40.000,0
35.000,0
30.000,0
25.000,0 20.980
20.000,0
15.000,0
10.000,0
5.000,0
0,0

T/
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A.GREENHOUSE GAS EMISSION INSTRUCTION

GREENHOUSE GAS:

Atmospheric gases that contribute to the greenhouse effect and sustain life on earth.
Increasing greenhouse gas concentrations in the atmosphere are changing the
habitats in which humans evolved to live; this process is called global warming or
climate change. Greenhouse gases include carbon dioxide, water vapor, nitrous oxide,

ozone, methane and CFCs (chlorofluorocarbons).

GREENHOUSE GAS EMISSIONS:

A measurement associated with a specific group of gases related to human activities
that change the earth’s energy balance and therefore its climate. Greenhouse gases
include water vapor, carbon dioxide, methane and nitrous oxides. Applying the global
warming potential (GWP) of each greenhouse gas allows all such emissions to be
converted into a common Carbon Dioxide Equivalent (CO2e) unit, which compares
and relates all greenhouse gas emissions and can be reported as one combined

quantity.

WHY SHOULD WE MINIMIZE GREENHOUSE GAS EMISSIONS?

Greenhouse gases are considered among the most important causes of human-
induced global warming. A study conducted in 2018 shows that the share of the
tourism and travel sector in global greenhouse gases is between 8% and 11%.
Reducing greenhouse gases produced directly or indirectly from accommodation and
travel will reduce the environmental damage caused by tourism. This has a positive
effect on the quality of clean air, one of tourism’s natural resources, and on climate

change.
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PRACTICES TO IDENTIFY AND CALCULATE OUR ORGANIZATION'S
GREENHOUSE GAS EMISSIONS;

1 ! Determining Energy Consumption

Collect the hotel’s electricity, water and natural gas bills to determine energy

consumption.
Convert them into monthly or annual data.

Multiply by emission factors. These factors may vary depending on the

energy type and country.

2 : Determining Vehicle Emissions

Collect data on the journeys of vehicles owned by the hotel.
These data may include fuel consumption, mileage and vehicle type.

Use emission factors to convert these data into greenhouse gas emissions.

3 : Determining Waste Emissions

Review the hotel’s waste management policies.
Use these policies to determine the amount and types of waste.

Use emission factors related to waste management to convert them into

waste emissions.

4 : Determining Supply Chain Emissions

Contact the hotel’s suppliers and collect data related to the supply chain from

them.

These data may include the amount of energy used in supply, material

transportation and production processes.

Use emission factors to convert these data into greenhouse gas emissions.
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B. GREENHOUSE GAS INVENTORY RESULTS

This report has been prepared to calculate the carbon footprint of Kologlu
Sarikonak Hotel.

Energy management and sustainability play an important role in the hotel sector for
preventing global warming. Hotel management aims to measure energy consumption
and determine its carbon footprint in order to reduce environmental impacts. This
report analyzes greenhouse gas emissions arising from the hotel’s energy
consumption and presents recommendations for achieving sustainability goals.

Total Carbon Footprint 297,52 tCO2e

Annual Carbon Footprint per square meter or square foot 303,60 kgCO2e/sqm/yr
Meeting Area Carbon Footprint -tCO2e

Daily Carbon Footprint per Occupied Room 46,63 kgCO2/occ room
Daily Carbon Footprint per m2 of Meeting Area - kgCO2e/occ room

Greenhouse Gas Scopes

| Scopes | Descripton | . CO2 |

Scope 1 Fuels burned on site, such as gas, oil,

mobile fuels and refrigerant gases 4,81C02e
Scope 2 Purchased electricity 291,88 tCO2e
Scope 3 Externally procured laundry services 0,85 tCO2e

MW Scope 1 Scope 2 M Scope 3
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